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An Empirical Analysis on the Determinants of Business Incubator Performance
with Reference to the Communication between Incubation Managers and Client Companies
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ABSTRACT

This study focuses on the communication between incubation managers and their client companies as a
determinant factor of the business incubator performance. The study applies empirical analysis by statistical
methods and investigates how incubation managers’ communication activities affect the concrete
performance indicators, such as the number of graduate companies produced from business incubators, etc.
Upon the collection of data, the questionnaire survey was conducted and sent to the total of 177 business
incubation centers in Japan.
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