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An Empirical Consideration of the Relations between
the Description Level of Quality Records and the Deliverables Quality
- From Some Case Studies to Improve the Deliverables Quality

in Systems Integration Projects -
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ABSTRACT

We have provided "educations" and "inspections of quality records" to our business partners that participate our
systems integration projects so that they can keep precise quality records, which lead us to improve accuracy of
the quality analysis and evaluation.

By doing that, we have succeeded in organizing the framework to improve the deliverables quality.

We would like to report how we have operated the framework to confirm remarkable effects on the quality after
submitting deliverables to our customers.
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